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Abstract

This research has two main objectives: 1) The findings revealed that, overall, the

school faces significant challenges in operating the system. to examine problems and
needs 2) to develop a management model for the student support system that impacts
the quality of learners in the 21°' century, 3) implement the developed model and 4) to
examine the effects of using the developed management model for the student support
system on the quality of learners in the 21 century. This study employed a mixed-
methods research approach, combining both quantitative and qualitative research
methods. The participants included experts, deputy school directors, teachers and student
selected using purposive sampling. The research instruments used were document
analysis, in-depth interviews, focus group discussions, and questionnaires to evaluate the
accuracy, appropriateness, feasibility, and usability of the model, using a QR code scanning
method. The statistical analysis methods included percentage, mean, standard deviation,
and content analysis. The findings of the study revealed that: 1) 2) The developed model,
named PDTACA, consisting of five key components: model principles, model objectives,
input factors, management processes and outcomes. 3) The implementation of this model
led to improvements in 21% century student competencies, including academic achievement,
desirable characteristics, and life skills, with better results in the 2023 academic year
compared to 2022and 4) The model was validated as accurate, appropriate, feasible, and
beneficial for practical application.

Keywords: Model development, Student Care System, Quality of Learners in the
21° Century
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